Couiosioriss KOHQIIKTY
Omnuc kypey

Huciummina  «Coriosioriss  KOHQUIIKTY» € HOPMAaTHUBHOK HAaBYAIBHOIO
JTUCIUILIIHOI0, PO3POOJIECHOIO SISl OCBITHBO-TIpodeciitHOT mporpamMu 0akaiaBpChKOTO
piBHa «Ilpuknagna couionorisi» 31 cnemianbHocTi 054 «Corionorisy, 10
BUKJIAMAa€eThcss y 4 ceMecTpi B 00csa3i 4 kpeautu (3a €Bponelicbkoro KpeauTHo-
Tpancdepuoro Cucremoro ECTS)

Kypc po3pobiieHo TakuM 4YMHOM, 100 HaJaTH HOro yyacHMKaMm HEOOXITHUH
TeopeTuyHUil 1 (QakrorpadiyHuil MaTepian ajs OTPUMAHHA UUIICHOI KapTHUHU
CTOCOBHO CYTHOCTI COLIaJbHUX KOHQJIIKTIB, MEXaHi3MIB IX BHHHKHEHHS Ta
pO3rOopTaHHs, CTpaTerii 1 TaKTUK TMOBEIIHKH, albTePHATUBHUX IMIAXOAIB 10 iX
KOHCTPYKTHBHOT'O PO3B’SI3aHHSI.

Memoro BuBuYeHHS nucuUIUTIHU «CoI1iosoriss KOHMIIKTY» € (HopMyBaHHS y
CTYJICHTIB  KOH(IIKTOJOTIYHOT  KOMIIETEHTHOCTI, 110 Tepeadadae:  BMIHHS
NPOTHO3YBaTH, TIOMEPEKATH Ta PEryjaloBaTH KOH(DIIIKTH; HABUKKA aHAII3Y
KOH(IIKTHUX CUTYaIll, 34aTHICTh KPUTHYHO OI[IHIOBATH X, BUOKPEMIIIOIOUN JIHCHI
YUHHUKU 3arOCTPEHHs; TOTOBHICTH CIUIBHO (OpPMYBaTH KOHCTPYKTHBHI PIIICHHS
BUXOAY 3 KOHQJIKTY, MIHIMI3YIOUH JCCTPYKTHUBHI (OPMH 3 METOK OINTHUMI3aIlii
KOMYHIKaTHBHOT B3a€MO/I11.

3asoanmsn HABUANLHOT OUCYUNITIIHUL.

®  TCOPETHYHE — PO3TISAHYTH O0a30B1 IMOHATTSA COIMIOJOTii KOH(IIKTY,
CYTHICHI XapaKTepUCTHKH KOH(QIIKTIB y PI3HUX cdepax CYCHUIBHOTO KHUTTS;
cTpaTerii 1 TAKTUKHW KOHCTPYKTUBHOT'O PO3B's13aHHS KOH(IIKTIB;

® METOJIOJIOTIYHE — CIPHUITH PO3BUTKY IOIITYKOBUX 3A10HOCTEH CTYACHTIB, iX
KPEaTHUBHOCTI Ta MOXJIMBOCTEH CaMOCTIHHOTO 3J00yTTS 3HaHb, YMIHHA iX
JIEMOHCTPYBATH B ayIUTOPIT;

® COIllAJIbHE — CIPUSATH PO3BUTKY TBOPUMX 1 KOMYHIKATUBHHUX 3710HOCTEH Y
CTYJICHTIB IIUISIXOM 3aCTOCYBaHHS IHTEPAKTUBHUX METO/I1B HAaBYAHHS.
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